
MEDICAL INFORMATION REQUEST

Your contact details

Hospital:
Date of request: 
Title:
First name: 
Surname: 
Street:
City:
Post Code: 
Country:
E-mail:
Phone:

Please choose your preferred way of communication:

E-mail Phone

Questions:

Thank you for sharing your request with us. Please enter your 
information directly into the PDF and save the form before 
submitting via email to: aumedinfo@octapharma.com 

Your personal data provided may be processed by Octapharma Australia Pty Ltd or Octapharma Pharmazeutika Produktionsges.m.b.H, 
Oberlaaer Str. 235, 1100 Vienna, Austria (hereinafter referred to as “Octapharma”). The personal data will be processed by Octapharma for 
answering your request. Only if needed by law/codex or necessary for the purpose of the relevant request, such information is shared with other 
legal entities within Octapharma. The transfer to the group companies is based on the same legal ground as the processing as such. In order to 
ensure that the personal data is protected, Octapharma has entered into an Intercompany Data Transfer Agreement with its affiliated companies. 
You have the right to request to be informed about the personal data, which are processed/stored with Octapharma. You have the right to 
request any corrections or modifications of personal data, which are incorrect. If you have any issues with Octapharma’s processing of personal 
data, you have the right to lodge a complaint with the competent data protection authority. A data subject has, in addition to the rights outlined 
above, a right to object to certain processing of personal data, a right to request restriction of the processing of personal data, and a right to data 
portability. However, the right to data portability covers only such personal data which Octapharma processes in electronic form. Please be aware 
that some rights listed above might be limited in accordance with applicable privacy law, due to other conflicting laws or legal obligations on the 
side of Octapharma.  We will keep a version of the request in our files and will ensure that only such employees will have access to this form with a 
need to see and access it. Octapharma will store the information for such period as is necessary in order for Octapharma to satisfy potential legal 
claims, or in order for Octapharma to establish, defend or exercise legal claims. When the processing of the personal data is no longer necessary for 
these purposes, the personal data will be securely deleted, taking into account retention times subject to local laws. For questions or requests 
concerning your personal data, please send an e-mail to: dataprivacy@octapharma.com.
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